
 

Legal Disclaimer:  The information contained on this flyer does not constitute legal advice and must not be used as a 
substitute for the advice of a lawyer qualified to give advice on legal issues pertaining to housing. 

 

 
 

How Do I Transfer to a New NYCHA Apartment?   
 

If you would like to move from one NYCHA apartment into another NYCHA 
apartment, you must request permission from NYCHA management. To make a 
transfer request, go to your management office and give them a written letter 
explaining why you need to transfer. Always keep a copy of requests you make 
and have the office stamp the copy you keep “received” with the date. 
 

Why You May Transfer - You must have a justified reason to request a transfer to 
a new apartment. Some reasons to transfer include: you must travel more than 
an hour for medical care or you wish to move into a building for the elderly. But 
note that you may not transfer just because you do not like where you live. You 
should consult an attorney if you think you have an eligible reason to transfer but 
your management office says that you are ineligible. 
 

Reasons You May be Denied - NYCHA may not let you transfer to a new 
apartment if NYCHA is suing you for rent or is trying to terminate your tenancy. If 
it has been six months since your last recertification, NYCHA will require you to 
recertify your income before a transfer request is approved. If your transfer 
request is denied, you can file a grievance and request a hearing to decide if the 
denial was correct. You can seek legal advice to help you with this hearing. 
 

Types of Transfers - When you request a transfer, you may request either a 

transfer to a different apartment in your development or a different 

development. Your reason for transfer may determine where you can go. 

Generally, you are not allowed to choose the specific development you move to. 
 

Emergency Transfer - If someone in your household is a survivor of domestic 

violence or has been physically harmed or threatened and continues to be in 

danger, you may qualify for an emergency transfer. Tell your management office 

that you need an emergency transfer and submit the requested documents. 


