
 

Legal Disclaimer:  The information contained on this flyer does not constitute legal advice and must not be used as a 
substitute for the advice of a lawyer qualified to give advice on legal issues pertaining to housing. 

 

 
 

How Do I Get Repairs Completed in  
My NYCHA Apartment? 

 

All NYCHA tenants have the right to live in safe and habitable apartments. 
Unfortunately, NYCHA is often slow to make necessary repairs. Save proof of all 
the conditions needing repair, and the requests you make for repairs. Remember, 
an adult must be home to let the repairmen in. If you need repairs in your 
apartment, you can take these steps to enforce your rights: 
 

1. Call a NYCHA maintenance line 718-707-7771. Record your ticket number.  
 

2. Put your complaint in writing to your building manager. List the repairs you 
need and the location of the problems. Make a copy or create a second 
version of the document. Give one to the office and have the other stamped 
“received” with the date. Save the stamped copy for your records. 
 

3. Submit a ticket to My.NYCHA.info. Go to 
https://my.nycha.info/MyNYCHA/#/login and report repair issues. See our fact 
sheet “How do I use MyNYCHA” for more information. The app will let you 
know the days workers are planning to arrive.  

 

4. Withholding Rent. You might also choose to withhold your rent until the 
repairs are done. This is NOT advisable unless you have consulted an attorney. 
Withholding rent may result in the filing of a Nonpayment case against you 
and you may be evicted if you have not saved all the money that you owe.   

 

5. Filing a court case. You can file an “HP case” against NYCHA. This asks a Judge to 
require NYCHA to make needed repairs. If you live in Taft, Wagner, Jefferson, 
Lincoln, or Robinson Houses, go to the Harlem Community Justice Center at 170 
E. 121st Street, 3rd floor. If you live in a different development in Manhattan go to 
the Housing Court Clerk’s Office at 111 Centre Street, 2nd floor.  

https://my.nycha.info/MyNYCHA/#/login

