
 

Homelessness Prevention 
Program Helpline 

 

Are you a low-income individual living on the East Side of 
Manhattan (between 14th and 143rd Streets) or Roosevelt 
Island and need assistance with preserving your housing? 

 

▪ We provide eviction prevention assistance to individuals 
and families to remain or obtain stable housing 

▪ Assist with emergency payment of utility and rental arrears 
▪ Assist with SCRIE and DRIE, rent increase exemptions for 

older adults and individuals with disabilities 
▪ Provide referrals to legal advocacy services, childcare, 

supportive services and more  
▪ Assist in securing government benefits to increase income 

 

Call our FREE Homelessness Prevention Program 
Helpline for assistance. Leave a message and one 

of our advocates will call you back within one 
business day to give you guidance. 

 

212-218-0343 


