
 

 
 

Do You Have Bed Bugs in Your Apartment? 
 

New York State requires building owners to maintain rental apartments as habitable and to 
correct hazardous conditions. This is known as the “Warranty of Habitability.” New York City 
Administrative Code § 27-2018.1  requires owners to file buildings’ bedbug histories with the 
Department of Housing, Preservation and Development (HPD) and to post histories in a 
prominent place or distribute them to tenants when signing leases.  
 
If you have bed bugs, take the following steps to enforce your rights: 
1. Complain in writing.  Ask your landlord to pay for a licensed pest management professional.  

Send by certified mail, return receipt requested, and keep a copy.   
2. Document your actions.  Photograph your apartment, bed bug bites, and your response, such 

as bagging your furniture. Log interactions and save documents. 
3. Prepare for extermination.  If the landlord agrees to exterminate, prepare as instructed, and 

provide access to the landlord or exterminator.   
4. If the landlord does not provide an exterminator, file a complaint with HPD by calling 311. 

Record your case number. Check the progress of your complaint at www.nyc.gov/hpd or 
through 311. HPD may send an inspector to the building to verify complaints and issue 
violations to your landlord.  

5. If HPD identifies bed bugs and issues a violation, but the landlord still does not comply:  
Continue to log all interactions with your landlord.  You then can: 
a. File an “HP Action” against your landlord in Housing Court.  Ask a Housing Court Judge to 

order your landlord to exterminate. To file in Manhattan other than in 10035 or 10037 zip 
codes, go to the Clerk’s Office at 111 Centre Street, 2nd floor.  If you live in 10035 or 10037 
zip codes, go to the Harlem Community Justice Center at 170 E. 121st Street, 3rd floor.   

b. Withhold rent, and raise “Breach of the Warranty of Habitability” as a defense to a 
landlord’s Nonpayment Petition. This is NOT advisable without first consulting an 
attorney.  Paying for the repair and deducting the cost from your rent is permitted only in 
emergencies and after giving the landlord a reasonable chance to correct the problem.  

c. “Repair and Deduct” – pay for extermination, deduct the cost from your rent, and raise 
“Breach of the Warranty of Habitability” as a defense to a landlord’s Nonpayment 
Petition. This is NOT advisable without first consulting an attorney. 

Legal Disclaimer:  The information contained on this flyer does not constitute legal advice and must not be used as a 
substitute for the advice of a lawyer qualified to give advice on legal issues pertaining to housing. 

http://nysdhcr.gov/AboutUs/Offices/HousingOperations/2010_B07.htm
http://www.nyc.gov/hpd

